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Programming 
team places high 
in contest 
The Taylor University FORTRAN 
programming team finished in a six-
way tie for fourth place in the Mid­
west Regional FORTRAN competi­
tion at Ball State University on Nov. 
22. Other teams tying for fourth place 
included Ohio State, Purdue, and 
Michigan State, according to prelimin­
ary reports from the judges. 
The first three finishers were the 
University of Louisville, University of 
Michigan at Flint, and Western 
Michigan University. Led by sopho­
more Nate Kastelein, the Taylor team 
was the third squad to complete a 
problem and one of only nine colleges 
and universities to finish two problems 
in the four-hour competition. 
The other team members from 
Taylor are Sam Doncaster (senior from 
Trenton, New Jersey), captain Stan 
Rishel (senior from Kalamazoo, 
Continued inside 
Left to right: Sam Doncaster, Brad Hicks, 
Stan Rishel, and Nate Kastelein 
Coming Events 
Feb. 
14 Michael Mullisort— faculty 
recital 8:15p.m. 
26-28 Fiddler on the Roof 8:15 
p.m. 
March 
3 Carl Gerbrandt—Music Dept. 
Concert 8:15 p.m. 
7 "Walk thru the Bible" Seminar 
8:00 a.m.-6:00 p.m. 
10 Jazz Ensemble Concert 8:15 
p. m. 
13 Debby Boone in concert 8:15 
p.m. 
April 
3-5 Youth Conference 
8 The Imperials in concert 8:15 
p.m. 
Sandra Crowder 'Wheels' travel 
Arizona highways 
Each interterm Wandering Wheels 
conducts at least one bicycling trip for 
Taylor and its friends. This year it 
was an Arizona Highways Trip, from 
January 5-30. 
The bikers began their pedaling in 
Blythe, California, and headed toward 
Havasu City, Arizona (the vicinity of 
London Bridge). After that it was off 
to Las Vegas and down through 
Phoenix and Tucson to the Mexican 
border. 
Students were able to gain not only 
physical education, but also history 
and biology credit along the way. The 
featured class was a history and 
biology course called "The Indian and 
His Environment," taught by Drs. 
Roger Jenkinson, Timothy Burk-
holder, and Dwight Mikkelson. 
The course was designed to teach 
participants about the environment 
and lifestyles of more than a dozen 
Indian cultures in that region. Specifi­
cally, the unique educational experi­
ence allowed students to learn about 
the climate, land forms, history, 
agriculture, industry, natural re­
sources, plants, and animals of the 
American Southwest—much of it by 
direct observation. 
The number of riders for this 
Arizona trip quickly reached its quota 
of forty-five, but spaces are still avail­
able for all of the three summer trips 
planned. Wandering Wheels' 22nd 
crossing of the U.S. will begin on 
May 23 in San Diego and end on July 
6 in Rehoboth Beach, Delaware. The 
two other trips will be through the 
Colorado Rockies, from July 13-27, 
and through Nova Scotia, from August 
3-17. 
Anyone desiring further information 
may write to Wandering Wheels, c/o 
Taylor University, Upland, Indiana 
46989. 
Programming team— 
(continued from front page) 
Mich.), Brad Hicks (junior from St. 
Louis), and alternate Phil Paxton 
(freshman from Warsaw, Ind.). The 
team performed well as a unit and had 
prepared diligently for this competi­
tion, according to team sponsor and 
coach, Prof. Wally Roth, chairman of 
Taylor's Information Sciences 
Department. 
"This was our best performance 
since 1976, when we finished third in 
the regional, and 1977, when we were 
seventh in the first national competi­
tion," said Roth. 
"With two outstanding members of 
the team returning next year, we hope 
to improve our finish and are already 
looking forward to the BASIC com­
petition at Rose-Hulman next spring," 
Roth added. 
Student selected for 
For Sandra Crowder, a senior pre-
med/chemistry major, this past sum­
mer expanded her laboratory experi­
ences from Taylor's Science Building 
to an actual research situation in Oak 
Ridge, Tennessee. She was one of 
approximately 100 American college 
students chosen for the U.S. Depart­
ment of Energy's Student Research 
Program at Oak Ridge. 
Each year, students in physical, life, 
and social sciences, mathematics, com­
puter science, and engineering receive 
ten-week summer research appoint­
ments to Department of Energy 
(DOE) research facilities. Selection is 
based on academic excellence and 
prior coursework which will enable a 
student to assist in an ongoing 
research project. 
For Sandra, that selection took her 
to the DOE laboratory in Tennessee, 
where Oak Ridge Associated Univer­
sities (ORAU) administers the Student 
Research Participation Program. 
ORAU is a science-based, non-profit 
association of fifty colleges and univer­
sities. 
There, at the national laboratory, 
Sandra was put under the supervision 
of Dr. Conrad Richter, a researching 
veterinarian. Her assignment was to 
assist Dr. Richter in determining the 
difference in cell types of some small 
South American monkeys which tend 
to develop colon cancer spontaneously. 
Sandra took the animal autopsies 
and carefully prepared slide after slide 
for microscope analysis. She then 
studied the cell populations to deter­
mine the different percentages of 
goblet (mucous-secreting) cells in nor­
mal tissue and in hyperplastic (rapidly-
dividing) tissue. Her statistical analyses 
revealed a significant difference in the 
number of goblet cells in the two 
scientific research 
kinds of tissues, and thus her work 
may be one small step in the process 
of better understanding colon cancer. 
Such studies as these, Sandra has 
found, are almost always very long, 
complex operations, involving many 
steps of trial and error—with unfore­
seen problems all along the way. 
But despite what may sound like 
tedium to some people, Sandra has 
discovered that she has a real taste for 
medical research. 
In her day-to-day activities at Oak 
Ridge, Sandra was in a lab with five 
other staff members, but generally she 
worked independently in making slides 
and thinking through the problems 
that arose. In periodic conferences 
with her, Dr. Richter evaluated each 
of her steps, letting her know which 
decisions were right and showing her 
how some were incorrect. 
He described Sandra as being "very 
self-reliant, very self-motivated, and 
very capable" in her work at Oak 
Ridge. It was an experience that was 
beneficial to Dr. Richter, as well as to 
Sandra. 
This wasn't her first contact with 
Oak Ridge. In January, 1980, she and 
three other Taylor students spent 
nearly three weeks in Tennessee, 
studying various aspects of energy, 
such as the effects of radiation on 
plant and animal life. 
Besides gaining excellent experience 
for medical school in her summer at 
Oak Ridge, Sandra is excited to find a 
line of work that she really enjoys. 
And if she chooses to stay in research, 
it is a field in which she will undoubt­
edly make a contribution to medical 
understanding. 
The daughter of medical mission­
aries, Sandra was born in Zaire. Her 
parents now live in Flint, Michigan. 
British minister leads 
Staley Lectures 
A prominent British minister and 
Bible scholar was the Staley Distin­
guished Christian Scholar Lecturer for 
Taylor University's Spiritual Emphasis 
Week, February 8-13. 
The Rev. Roger J. Newton is pastor 
of the Emmanuel Church, Birkenhead, 
England, which is officially recognized 
as the church of the Emmanuel Bible 
College. The church is located in a 
severe deprivation area, involving 
intense counseling and ministry to aid 
extreme social situations. 
"I am committed to a ministry 
centered on Biblical exposition as it is 
the ground for authoritatively present­
ing the person and work of Jesus 
Christ in the power of the Spirit," 
declares Mr. Newton. 
The lectures are sponsored by the 
Thomas F. Staley Foundation of New 
York for the purpose of bringing to 
college and university campuses 
scholars who can communicate Chris­
tian truth in ways that are contem­
porary and meaningful. 
Program hopes for 
national accreditation 
In early March, the Council on 
Social Work Education (CSWE) 
will be sending a site team to 
inspect Taylor's social work pro­
gram. CSWE, which is the national 
accrediting association for social 
work education programs, responded 
favorably to a self-study submitted 
last spring by the Social Work/ 
Sociology Department. It is hoped 
that this inspection will be the final 
step in the program's five-year-long 
effort toward gaining national 
accreditation. 
Basketball scores 
As of December 19, the men's 
record stands at five wins and five 
losses. The women are three and four. 






























67 50 MEN T.U. Opp. 
63 73 Indiana Central 54 64 
California State— 
T.U. Opp. Northridge 48 67 
56 43 Westmont 56 48 
53 37 Biola 47 43 
56 58 Manchester 78 66 
57 56 
44 57 
65 102 WOMEN T.U. Opp. 
57 58 Valparaiso 71 76 
New majors in church music approved Interterm takes students abroad 
Several additions to Taylor's 
academic programs have recently been 
approved: new majors in church 
music, and a minor in special educa­
tion. 
In mid-December the Music 
Department received approval of a 
new degree—"Bachelor of Music in 
Sacred Music"—from the National 
Association of Schools of Music, the 
national accrediting agency for profes­
sional programs in music. 
Students can now choose from a 
variety of baccalaureate degrees and 
minors in music. For music majors the 
Music Department offers the tradi­
tional B.A. and B.S. and two ways to 
pursue an education in church music: 
a four-year Bachelor of Music program 
in church music, and a five-year B.M. 
program in church music with teacher 
certification. For the non-major, the 
department offers a music endorse­
ment for elementary education majors 
and a Certificate in Church Music, 
which provides an ideal supplement to 
any major. 
Both the four- and five-year options 
of the church music degree prepare a 
student for a career in full-time church 
music ministry, in a music and youth 
ministry, or in Christian education. 
The five-year program is more ver­
satile in that it provides certification 
for teaching kindergarten through 
grade 12, and it places greater empha­
sis on Christian education courses. 
The music courses designed specifi­
cally for the church music major cover 
such topics as the organizing and 
leading of choirs for all age groups, 
choral literature, hymnology, and 
church worship. It is also hoped, if 
funds are made available, that a hand­
bell choir could be organized at 
Taylor. 
Dr. Philip Kroeker, head of the 
Music Department, points out that 
Taylor's church music program varies 
from those of many other colleges 
because of the emphasis that can be 
TAYLOR POLICY OFNONDISCRIMI-
NA TION: Taylor University does not dis­
criminate against any qualified individual on 
the basis of race, color, sex, handicap, or 
national or ethnic origin in access to, or par­
ticipation in its educational programs, ac­
tivities, or employment policies as required by 
Title VI, Civil Rights Act; Title IX, 1972 
Education Amendments; and Sec. 503-504 of 
the Rehabilitation Act of 1973. Direct in­
quiries to Dr. Robert D. Pitts, Admin. Bldg., 
Taylor University, Upland, IN 46989, 
317-998-2751, or to Director, Office of Civil 
Rights, D.H.E.W., Washington, D.C. 
given to performance areas other than 
organ or voice. At Taylor, piano is 
being offered as a third area of concen­
tration, because of its considerable use 
in evangelical churches. 
To accommodate this need, Prof. 
John Nordquist will be giving special­
ized attention to piano students who 
wish to serve in the church. In par­
ticular, Prof. Nordquist will instruct 
them in tasteful hymn playing, im­
provisation, and modulation in order 
that they may feel comfortable as 
musicians in evangelical settings. 
All students earning the degree in 
church music must be proficient in 
vocal technique and keyboard, but 
Taylor's program is also unusual in 
allowing instrumental students to give 
their senior recitals in some area other 
than piano, voice, or organ. 
The Music Department's enthu­
siasm for the new degrees is under­
scored by the fact that a search is 
underway for a new faculty member 
who will be able to provide leadership 
in this area so important to the 
ministry of the churches. 
The second addition to Taylor's 
academic programs, a special education 
minor, is available to early childhood 
and elementary and secondary educa­
tion majors. The Commission of 
Teacher Training and Licensing has 
given approval of this minor. 
The eight-course, 29-credit-hour 
program will qualify holders of the 
minor to teach the educable mentally 
retarded at the basic preparation level 
of the license. 
Two new education courses have 
been created for this minor: "The 
Mildly Mentally Handicapped: A 
Psycho-social and Educational Study" 
and "Advanced Methods and 
Materials for Teaching the Mildly 
Mentally Handicapped." Field ex­
perience is also required in a prac-




Persons 60 years of age and older 
are invited to attend the 1981 
ELDERHOSTEL program at Taylor 
University. This educational and social 
experience, to be held from July 
12-18, will feature three courses: Fun­
damentals of Systems Analysis, The 
North American Indian, and Planet 
Earth in the Solar System. 
Each ELDERHOSTEL participant 
is invited to live on the campus and 
attend all three week-long, non-credit 
classes, taught by Taylor faculty 
members. No formal educational back­
ground is necessary. Activities outside 
of the classroom include visits to 
cultural or historical sites, a cookout, a 
movie night, a sing-along, and an ice 
cream social. 
Informality and humor will 
characterize Dr. Leon Adkison's 
teaching of the "Fundamentals of Sys­
tems Analysis," which was very well 
received by the 1979 ELDER­
HOSTEL group. Systems, com­
munication, and computing are some 
of the areas to be explored through 
It was in the steps of Jesus, Shakes­
peare, and Christopher Columbus that 
three separate Taylor groups walked in 
the month of January. During the 
1981 interterm session, travel, educa­
tion, and ministry opportunities were 
found by students in Israel, England, 
and the Bahamas. 
Twenty-two of these students, their 
three group leaders, and two non-
Taylor guests spent three weeks 
exploring the hills and valleys and 
plains of Israel by foot and by bus. 
Approximately one week was 
devoted to each of three basic areas: 
Jerusalem; southern regions of Sinai 
and the Dead Sea; and northern 
regions surrounding Galilee, Caesarea, 
and the Mediterranean Sea. Unlike 
past trips, this group spent more time 
in the volatile Gaza Strip, rather than 
venturing down to the Red Sea. 
Classroom time was led by Drs. 
Herbert Nygren and Robert Pitts, 
Academic Dean, for combined Biblical 
literature/history and geography lec­
ture periods. 
For Taylor students on the England 
trip, however, literature and fine arts 
were the central focus, under the 
teaching of Taylor's Dr. Kenneth 
Swan and Prof. Ardelia Williams of 
Marion College. Taylor and Marion 
were represented, respectively, by six­
teen and seven students. Two adult 
guests were also along. 
This London-based group did most 
of its touring in that vicinity, but four 
full-day excursions were also taken: to 
Salisbury, Stonehenge, and Winches­
ter; to Canterbury and Rochester; to 
Oxford and Stratford-upon-Avon; and 
lecture, demonstration, a film, and 
work with the computers. 
In "The North American Indian," 
Dr. Dwight Mikkelson will lecture on 
the American Indians' tribal dif­
ferences, value systems, foods, history 
(including place names and leaders), 
achievements, and current difficulties. 
Some Indians in the Upland area may 
also present guest lectures. 
Prof. Robert Wolfe will look at 
"Planet Earth in the Solar System," as 
it relates to such phenomena as 
seasons, time zones, climate zones, 
phases of the moon, and eclipses. If 
weather permits, the moon will be 
viewed through Taylor's telescope, 
and a trip to a nearby planetarium 
might also be arranged. 
The cost of the program will be 
$140 per person for tuition, campus 
housing, and meals. For commuters 
the cost is $95. Because ELDER­
HOSTEL is a national organization— 
seventeen states are presently involved 
—registration is handled through the 
national office. Anyone interested in 
attending the Taylor program, how­
ever, may write to Thomas Beers (c/o 
Taylor University), or directly to: 
ELDERHOSTEL 100 Boylston St., 
Suite 200, Boston, MA 02116. 
to Cambridge. 
Besides seeing the major historical 
sites of London, the literature and fine 
arts classes split up occasionally to 
visit particular points of interest. 
Weekends were left free for the stu­
dents to travel widely to Scotland, 
Wales, France, and other places of 
significance. 
Those students involved in the 
tenth annual pilgrimage to the Baha­
mian city of Nassau followed the 
firmly-established routine of past 
Lighthouse troupes. On nearly every 
weekday morning between January 2 
and 27, programs illustrating the love 
and truth of Christ were presented at 
school assemblies, and in the evenings 
Lighthouse conducted more formal 
church services. Weekend programs 
this year included ministries at a 
Nassau prison and a docked cruise 
ship. 
Several different majors were repre­
sented in the group of eighteen stu­
dents, and some of these were given 
special practicum experiences. Educa­
tion majors, for instance, taught in 
schools, and social work majors 
worked with the mentally and physi­
cally handicapped. Leading the group 
were Pastor William and Julia Hill, of 
Student Ministries. 
Whether they went to Israel, 
England, or the Bahamas, Taylor 
travelers found their respective inter­
term experiences a pleasant alternative 
to the blizzards of an Indiana January. 
But more important, they gained a 
great vision of the needs and oppor­
tunities in our world. 
Agency commends 
energy programs 
In its publication, the Energy Idea 
Conservation Handbook, the Academy 
for Educational Development com­
mended Taylor University for two 
energy conservation programs. 
The AED cited Taylor for using 
"voluntary and inexpensive assistance 
from many of its academic depart­
ments to develop an energy saving 
promotional campaign. 'Kaptain Kill-
A-Watt,' a mythical champion of 
energy conservation, was created and 
used as the logo to promote, heighten, 
and encourage conservation awareness 
and practices within the university 
community." 
According to Charles R. Newman, 
Director of Service Operations, Taylor 
also was recognized for a heat recovery 
program in the Hodson Dining Com­
mons. The use of energy was reduced 
by adjusting refrigeration compressors 
and using hot kitchen exhausts to pre­
heat fresh air entering the dining area. 
Mark Hatfield to 
address seniors 
United States Senator Mark O. Hat­
field has accepted an invitation to be 
commencement speaker for Taylor's 
135th graduation ceremonies on May 16. 
Sen. Hatfield, who has distinguished 
himself as both a Christian and a politi­
cian, has been in public office since the 
age of 28. Besides his fourteen-year role 
as an Oregon Senator, he has also served 
as state representative, state senator, 
Oregon secretary of state, and Oregon 
governor. 
Sen. Hatfield has found that "radical 
allegiance to Jesus Christ transforms 
one's entire perspective on political 
reality," and he discusses this changed 
perspective in three books: Not Quite So 
Simple, Conflict and Conscience, and 
Between a Rock and a Hard Place. 
He and his'wife Antoinette have four 
children. 
Taylor prepares for 
1981 is not just any year for 
Taylor's Division of Education. From 
March 15 to 18, the teacher education 
program will fall under the close 
scrutiny of NCATE—the National 
Council for Accreditation of Teacher 
Education—to see if it will retain 
national accreditation. Taylor's pro­
gram, which was tentatively accredited 
in 1962 and fully accredited by 
NCATE in 1966, was last reviewed in 
1970. 
The University's basic accreditation 
was given by the North Central Asso­
ciation of Colleges and Secondary 
Schools in 1947, but it is NCATE 
accreditation that gives even wider 
acceptance to the teacher education 
program. 
At the present time, Dr. Mildred 
Chapman states that the Division of 
Education is "very optimistic" about 
continuance of NCATE accreditation, 
but also very concerned that they 
"present the best possible picture of 
the program." 
Some of the chief areas of concern 
are the condition of the Ayres Memo­
rial Library, which is fast approaching 
the "full" level of space for both 
books and bodies, and the lack of 
cultural diversity in the student body. 
To help alleviate this latter weak­
ness, Dr. Tara Davis, Asst. Professor 
of English, has been developing a 
stronger thrust toward multicultural 
education throughout the college. 
Greater financial aid for foreign 
students is still needed, however, as 
well as funds for a new library. 
On the other hand, many aspects of 
the education program have improved 
since the 1970 NCATE review: facili­
ties, educational preparation of pro­
fessors, field experiences before stu­
dent teaching, and increased financial 
commitment of the University to the 
program. 
NCATE review 
Since January 1980, six self-study 
subcommittees—each composed of ap­
proximately six members from 
Taylor's faculty, administration, and 
student body, and at least one area 
public school teacher or administra­
tor—had been examining the teacher 
education program and different 
aspects of the University as a whole. 
In late December several hundred 
pages of their findings about the cur­
ricula, faculty, students, resources, 
evaluation and program review, and 
governance of the basic program were 
submitted to NCATE. 
For four days in March, then, an 
eight-member team will be sent to the 
campus to verify the report's findings. 
They will be observing—sitting in on 
classes, and the like—but most of all 
they will be interviewing people-
professors, administrators, education 
students, and non-education students. 
NCATE wants to know what kind of 
impression Taylor's Division of 
Education has made on the entire 
campus. 
The team will also be interviewing 
administrators and teachers from many 
of the public and private schools that 
use Taylor's student teachers. 
The quality and effectiveness of 
Taylor's program can be well attested 
to by the many honors given it and its 
students. The Indiana Student Educa­
tion Association, for example, gave 
Taylor the 1980 "Outstanding 
Chapter Award" and the "Outstand­
ing Community Service Award." Stu­
dents Cindy Griffin and Mike Ken­
dall were also elected president and 
vice-president, respectively, of the 
I.S.E.A. 
With this in mind, we can join Dr. 
Chapman and other members of the 
Education Division in their optimism. 
Summer conference 
schedule filled again 
Once again, Taylor's campus will be 
put to good use during the summer 
months. The following conferences, 
camps, and academic programs have 
already filled up the bulk of the calen­
dar: 
May 28-June 18: Pre-session classes 
June 1-August 7: CAP training of 
Wycliffe missionaries 
June 7-August 7: Basketball camp-
eight weeks for men, one for women 
June 11-15: Volunteers in Action 
training session for short-term 
college student missionaries 
June 12-13: First freshmen orientation 
session for parents and students 
June 17-21: Midwest Chinese Bible 
Conference—200 expected to attend 
June 21-July 24: Summer school 
classes 
June 21-26: First girls' activities camp 
June 24-28: World Gospel Mission 
Celebration—500 expected to attend 
July 1-5: Oriental Mission Society 
conference—800 expected to attend 
July 5-10: Second girls' activities camp 
July 10-11: Second freshmen orienta­
tion session 
July 12-17: Third girls' activities camp 
July 12-18: ELDERHOSTEL 
August 8-13: Evangelical Mennonite 
Church conference—500 delegates 
Also pending are an Inter-Varsity or 
a Lutheran women's conference and 
several high school band camps. 
Faculty and staff members of Taylor's 
Division of Education conduct one of 
many planning sessions in preparation 
for the NCATE review in March. 
Prominent speakers 
lead chapel services 
Among the highlights for second 
semester chapel services will be a 
series of speakers for Black History 
Month, which is February. Dr. Ruth 
Bentley, staff psychologist at the 
University of Illinois Medical Center, 
will be speaking on Feb. 20, and the 
Rev. Starlon Washington, pastor of the 
Community Bible Baptist Church in 
Grand Rapids, will be the Feb. 27 
guest. 
Other chapel speakers for the 
semester include Robert E. Coleman, 
who is a United Methodist minister 
and Prof, of Evangelism at Asbury 
Theological Seminary. Besides teach­
ing, writing, and editing, Dr. Coleman 
is chairman of the North American 
Section of the Lausanne Committee 
for World Evangelization, president of 
Christian Outreach, and a member of 
several other evangelical organizations. 
He will be at Taylor for the Feb. 15 
chapel service. 
Dr. John M. Vayhinger, who will 
be speaking on Feb. 25, is a recent 
recipient of Taylor's Chamber of 
Achievement Award and head of the 
Department of Psychology and Pasto­
ral Care at Anderson School of 
Theology. Dr. Vayhinger is widely 
recognized as a convincing spokesman 
for the Biblical whole-person approach 
to mental and emotional healing. 
Two inner-city workers will be 
among the speakers for March. On the 
2nd of that month, Bill Drury, 
founder and director of Philadelphia's 
Teen Haven, will be at the podium. 
On the 16th, The Rev. Richard Bieber 
of Messiah Lutheran Church, Detroit, 
will address the chapel audience. 
Spring music chapels will feature 
the Sacred Band Concert on March 
18, and the Asbury Seminarians on 
April 1. The latter is an all-male 
choral group from Asbury Theological 
Seminary. 
Other speakers to appear during the 
coming months include Phil Paino 
(Feb. 23), who directs Camp Calvary 
in Angola, Indiana, and has studied 
the cults under Walter Martin; Dr. 
Eugene Habecker (April 15) of Hunt­
ington College, who will speak on 
"Student Success from a Biblical 
Perspective"; Ralph Bell (May 1), a 
team member of the Billy Graham 
organization and a Taylor alumnus; 
The Rev. Norman Sweeting (March 
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Please send me (without obligation) a copy of your new booklet 
20 MAJOR ESTATE PLANNING TOOLS. 






Please have a representative from the University call on me when 
in the area. My telephone number is . 
• Personal Inventory 
• Personal Affairs Record 
• Trust Ownership-It 
Could Be Right For You 
• Planning Your Estate 
Planning Y our 
Financial Future? 
Would you welcome some thoughtful guidance? 
If so, you may be interested in our easy-to-read new booklet "20 Major Estate Plan­
ning Tools." You may receive a copy by returning the attached reply form. The short 
time needed to read this booklet should be time well spent. 
